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WWhhyy  CChhoooossee  eeSSmmaarrttCCaasstt®®  CCoommppuutteerr  BBaasseedd  TTrraaiinniinngg  VViiddeeooss??  

 
 

� Expert EHR/EMR training. 

� Reduce training cost. 

� Increase staff performance. 

� Self-paced, flexible, and individualized. 

� Tireless and available 24/7. 

� Content is always accurate and up-to-date. 

� Designed for adult learning. 

� Control of the trainer.  

� Great reference and refresher. 

� Consistent information delivered to entire staff. 

 

 

� Expert training 
• Many years of healthcare informatics experience. 

• Certified trainers. 
• Certified IS professionals. 

 

� Reduce training cost: 
• After initial costs, you have a 24-hour per day trainer. 

Using eSmartCast® CBT, a trainer can teach any number of 
trainees at the same time. By customizing CBT programs 

to focus only on what trainees need to learn, training time 

and costs can be significantly reduced.  

• Because eSmartCast® CBT may enable you to reduce or 
eliminate travel for trainees, your total training costs can 

also be lessened. 

• No need to pay travel time and other fees of a contract 

trainer. 

Benefits  
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� Designed for adult learners 
• The trainee feels in control.  

• The computer is non-judgmental and non-threatening. It 

provides a privacy factor that reduces learners' 
embarrassment about being in a “class” or making 

mistakes while answering questions in the training 

materials.  

• The computer actively engages staff in the learning 
process, providing increased satisfaction.  

 

� Self-paced, flexible, and individualized:  
• Staff members work at their own pace.  

• eSmartCast® CBT can sequence training to match the 
trainee's needs. The computer can always match the 

trainee's schedule. CBT can reach trainees outside the 

traditional classroom, providing instruction on the job or at 

home.  
• CBT provides immediate feedback to trainees on their 

progress. CBT does not have to be delivered to all staff at 

the same time, thus allowing the practice to maintain 

coverage of critical positions.  

• Provides just-in-time training. 
 

� Tireless and available 24/7: 
• It never needs a break.  

• It is always there.  

• It can train greater numbers of staff in a given time frame 
compared to other methods.  

• It meets the need for round-the-clock (continuous) 

training.  

 

� Improve job performance: 
• It trains people in specific skills for specific performance.  

• It trains people in general skills that broadly affect general 

performance.  

• It provides increased access to information tools for 

decision-making.   
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� Content accurate and up-to-date: 
• Courses will be kept up-to-date by our expert staff. 

• When necessary, there will be different courses for 

different software versions. 

 

� Control of the trainer: 
• Replay entire video until topic is mastered. 

• Pause video to make notes, try-out new skill and handle 

interruptions. 

• Rewind to gain clarity. 
• Fast forward to area of interest. 

 

� Consistent Information: 
• Eliminate confusion and contradictions 

• Same information delivered to everyone. 
• Makes possible the cross training of staff 

 

� Reference & Refresher: 
• Conveniently available 24/7 for review. 

• Quickly locate specific area of interest. 
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